
Information for patients from  
abroad who do not possess a  
European Health Insurance Card (EHIC)

The hospitals operated by Tirol Kliniken GmbH provide medical assistance 
to foreign nationals in emergency cases. The patient’s state of health will be 
restored to a level that enables him/ her to return to his/ her home country 
where the follow-up care must be carried out. 

Treatment that goes beyond emergency care will not be carried out here. 

We, the Tirol Kliniken hospitals, do not have a contract with your travel 
insurance and/or private medical insurance company. 

You are obliged to cover your medical care/treatment expenses in advance. To 
do so, please go to the payment desk/ check in and check out (Kasse / An- und 
Abmeldung) in the Medizin Zentrum Anichstraße (building no. 1, ground floor) 
to conclude the fixed-rate advance payment  of € 500.00. 

After your discharge and our billing, should we receive no payment or only part 
thereof, we will employ the services of an international debt collecting agency 
to recover the outstanding debt in your country of residence. This measure 
incurs significant additional costs.
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